Upcoming Packaging Change - Transition to FFS Plastic Bags for TECHNOMELT Products
Dear valued Customer,

As part of Henkel's ongoing commitment to continuous improvement and sustainability, we are
constantly seeking opportunities to enhance the efficiency and environmental performance of our
operations.

We would like to inform you that the Henkel production site in Villefranche will be upgrading its current
bag filling equipment. As a result of this enhancement, products shipped from this site will be delivered
in FFS (Form-Fill-Seal) plastic bags, replacing the paper bags currently in use. The transition phase from
paper bags to PE bags will begin in September 2025.

Key features of our new packaging:
- Bag is made from 100% recyclable PE (polyethylene)
- PE labels can be recycled together with the bag — no need for separation
- Fully recyclable outer packaging
- Easy and safe knifeless opening for added user convenience
- One of the most circular packaging solutions on the market

Please note that the filling weight of the bag and the pallet weight will remain unchanged. The product
weight per bag will remain at 20 kg. Product names, material numbers (IDHs) and order numbers will
remain unchanged.

Should you have any questions or require further information, your local sales representative will remain
at your disposal.

Yours sincerely,
Henkel AG & Co. KGaA

N

Marcel Hibenthal
Director Consumer Goods Sales EU

el

Aysu Bastug
APC Product Line Management
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